
 

Login information: 
 

To login to your access point (Wireless AP): 

Account Name: “AP” + the last 8 digits of the device’s serial number. For example “AP16445723” 

Password: 12345678 

To login using the Viplex Handy app (for use with phones and tablets): 

Account Name: admin 

Password: 123456 

 PLEASE NOTE: you cannot connect to your controller using the mobile app and the desktop software at the 

same time, attempting to do so will prevent you from connecting to the controller. 
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